FIXERS ENGINEERING CO.

YOU ARE IN GOOD HANDS
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ABOUT US

Fixers Engineering is a renowned and dynamic engineering service company based in Kuwait.
Since our establishment in 2015, we have emerged as a trusted and leading provider of comprehen-

sive maintenance services, in both private and government sectors.

Our commitment is to deliver diverse and high-quality maintenance solutions that ensure the
longevity, efficiency and optimal performance of our clients' infrastructure. With a team of highly
skilled professionals, including experienced technicians, engineers and project managers, we
possess the expertise and knowledge required to handle a wide range of electromechanical and

civil works projects.

Our range of services includes Civil Construction, Operation and Maintenance, in addition to Facility
Management. We undertake projects of varying sizes and complexities, delivering exceptional

results with meticulous attention to detail.

Customer satisfaction is our unwavering focus in Fixers Engineering as we understand that our
clients' success depends on the seamless and uninterrupted operation of their infrastructure.
Therefore, we prioritize building strong relationships with our clients, ensuring their needs and
objectives are met with precision and reliability. By collaborating closely with our clients, we develop
customized solutions that not only address their immediate maintenance requirements but also

align with their long-term goals.




CHAIRMAN SPEECH

Dear valued Clients and Partners,
| am delighted to be here today as the Chairman of Fixers Engineering.
| would like to express my utmost gratitude for your trust in our

company. We are committed to delivering innovative and advanced

engineering solutions, and we eagerly anticipate enhancing our

relationships and achieving new milestones together.

[

Thank you all for your support and cooperation, and we eagerly Dr. Nawaf Al Enezi

look forward to a promising future filled with mutual success. Chairman

MET OUR TEAM

-

Eng. Mohamed Elhadary Eng. Mohamed Magdi
Projects Manager MEP Department

Eng. Gamil Zahra Salah Ghanem Mahmoud El Maghrabi
Civil Engineer Financial Management Admin Affairs & HR




OUR QUALITY CERTIFICATIONS

Fixers Engineering holds two esteemed quality certifications: ISO 9001:2015 and I1SO 45001:2018.

The IS0 9001:2015 certification demonstrates Our ISO 45001:2018 certification validates our
our dedication to implementing and maintaining commitment to occupational health and safety,
a robust quality management system. It assures ensuring a safe and secure working environment
our clients that we consistently deliver services for our employees and stakeholders.

that meet their requirements while continually

improving our processes.

These certifications reflect our unwavering commitment to quality, safety and continuous

improvement, instilling confidence in our clients that we adhere to international standards

and strive for excellence in every aspect of our operations.
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OUR ACHIEVEMENTS

Fixers Engineering has achieved significant milestones, solidifying
our reputation as a reliable and accomplished service provider.

Our fourth-category classification with the Central Agency for Public
Tenders allows us to participate in public procurement projects.
Furthermore, we are recognized and accredited by prestigious enti-
ties, including Kuwait Petroleum Corporation (KPC), Kuwait National
Petroleum Company (KNPC) and the Central Agency for Information
Technology (CAIT).




OUR VISION

To be the foremost provider of engineering services,

renowned for excellence, innovation and customer

satisfaction in both local and regional markets

A OUR MISSION

Our mission is to deliver diverse and high-quality main-
tenance services to our clients in private and govern-
ment sectors. We strive to exceed customer expecta-
tions by providing reliable solutions, leveraging
cutting-edge technology and fostering long-term part-
nerships.

P
&% OUR VALUES

Our commitment to excellence is demonstrated through our core values of customer centricity, human capital,

integrity and transparency, quality and reliability, safety and innovation, as well as fostering long-term relation-

ships. These values permeate every aspect of our operations, ensuring that our clients receive top-notch

services and exceptional customer experiences.




&% FUTURE PERSPECTIVES

Fixers Engineering has a clear vision to become the foremost engineering services provider in the local and
regional markets. To this purpose, we constantly strive for excellence, continuously improving our services and
embracing innovation. We are committed to building long-term partnerships, based on trust, reliability and

exceptional service, and to being the preferred choice for maintenance solutions.

@‘ OUR GOAL

At Fixers Engineering, our overarching goals are to drive excellence, foster innovation, and exceed client expec-
tations. We aim to achieve these goals by prioritizing customer satisfaction, delivering high-quality solutions
and continuously enhancing our operational efficiency. By nurturing strong client relationships, embracing
cutting-edge technologies and promoting a culture of continuous improvement, we strive to position ourselves

as a trusted leader in the industry, delivering exceptional results and driving the success of our clients' projects.




CIVIL CONSTRUCTION

Our experienced team of
engineers and skilled work-
ers ensure the successful
. . _ OPERATION & MAINTENANCE
implementation of projects

to the highest industry stan- We conduct regular inspec-
dards. tions, preventive mainte-

nance, and necessary repairs
to extend the lifespan of FACILITY MANAGEMENT
equipment, enhance energy

efficiency and to reduce We focus on optimizing
resources, implementing

energy-saving  measures,
and incorporating sustain-
able practices to reduce
environmental footprint.

operational costs.

OUR SERVICES

“Commited to Qulaity”
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OUR SERVICES

1- CIVIL CONSTRUCTION

Our Civil Construction service encompasses a wide range of expert solutions tailored to meet the
needs of our clients. With a strong emphasis on quality and attention to detail, we specialize in vari-
ous aspects of civil construction, including frame structure works, brick and mason works, road and
bridge construction, hospitals, culvert and road works. Whether it's constructing a new building,
renovating an existing structure or developing infrastructure projects, our experienced team of engi-
neers and skilled workers ensure the successful implementation of projects to the highest industry
standards. We leverage our expertise, innovative techniques, and advanced equipment to deliver
reliable, cost-effective, and sustainable civil construction solutions that meet and exceed client

expectations.
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Frame Structure works Brick & Mason works Roads and Bridges Hospitals




OUR SERVICES

2- OPERATION & MAINTENANCE

Our Operation & Maintenance service is designed to ensure smooth and efficient operation of elec-
tromechanical systems, building automation systems and civil and interior works. We provide com-
prehensive maintenance solutions to keep facilities running optimally and minimize downtime. Our
skilled technicians and engineers conduct regular inspections, preventive maintenance, and neces-
sary repairs to extend the lifespan of equipment, enhance energy efficiency and to reduce opera-
tional costs. Whether it's HVAC systems, electrical systems, plumbing or general building mainte-
nance, we are committed to deliver top-quality services that meet the unique needs of our clients.
Focusing on reliability, safety, and customer satisfaction, our Operation & Maintenance service

provides our clients with peace of mind and long-term value.

f Q
g

Electromechanical Building Automation Repair of Motors Diesel Generators,
Systems Systems & Compressors Escalators, & Lifts




OUR SERVICES

3- FACILITY MANAGEMENT

Our Facility Management service is dedicated to managing risks to facilities and personnel, impact-
ing operational efficiencies, and mitigating environmental impact. We provide comprehensive solu-
tions to ensure the effective and sustainable management of our clients' facilities. Our expert team
oversees all aspects of facility operations, including maintenance, security, cleaning, and space utili-
zation. We focus on optimizing resources, implementing energy-saving measures, and incorporat-
ing sustainable practices to reduce environmental footprint. With a customer-centric approach, we
tailor our facility management services to meet the specific needs of our clients, ensuring a safe,
well-maintained, and efficient working environment. From small businesses to large organizations,
we strive to enhance operational performance, maximize asset value, and deliver a seamless facility

management experience.

Promoting Sustainable Managing Risks Impacting Operational  Mitigating Environmental
Tactics to Facilities & Personnel Efficiencies Impact




OUR CLIENTS
GOVERNMENT SECTOR
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OUR CLIENTS
PRIVATE SECTOR
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WHY CHOOSE FIXERS?

Here are five key points highlighting why you should choose Fixers Engineering:

}> Comprehensive Expertise: Fixers Engineering offers a wide range of services, including mechanical,
electrical and plumbing solutions, civil construction, and facility management. By choosing us, you gain

access to our diverse expertise, allowing us to handle all your engineering needs efficiently and effectively.

}> Proven Track Record: With several years of experience and a successful track record, Fixers Engineer-
ing has established a solid reputation in the industry. We have completed numerous projects across vari-

ous sectors, demonstrating our ability to deliver high-quality results on time and within budget.

}> Customer-Centric Approach: At Fixers Engineering, customer satisfaction is at the heart of everything
we do. We prioritize your needs and goals and ensure clear communication, proactive problem-solving and
a collaborative approach. We are committed to building long-term relationships and exceeding your

expectations.

}> Commitment to Quality and Safety: We are dedicated to deliver highest quality services, while main-
taining the utmost safety standards. Our experienced professionals, rigorous quality control measures and
adherence to international standards ensure that your projects are completed to the highest standards of

excellence, with a strong focus on safety.

}> Innovation and Efficiency: Fixers Engineering embraces innovation and utilizes advanced technologies
to enhance project efficiency, optimize resource utilization and deliver cost-effective solutions. We keep
abreat of industry trends and leverage the latest tools and techniques to drive innovation and deliver supe-

rior results.




GETIN

TOUCH NOW!

Phone: +965 22204162

Mobile: +965 67602226

Fax: +965 22204107

Web: www.fixerskw.com

E-Mail: info@fixerskw.com
Address: Hawally, Block 8, Tunis St.
Building 7420, 5th Floor, Office 10A.



